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This Financial Services Guide (“FSG") contains
important information about:

« the services we offer you

« how we and our associates are paid

« any potential conflict of interest we may have

« our internal and external dispute resolution procedures and how you
can access them

When we give you personal financial advice we will provide you with a
written Statement of Advice. In order to ensure that our advice is
appropriate to you, we must make reasonable enquiries about your current
financial situation and future needs, goals and objectives.

In the Statement of Advice we will, amongst other
things, tell you about:

« our fees and commissions
« any associations we have with Financial Product Issuers or other
parties which may have influenced the advice we give you.

If we recommend a particular retail Financial Product to you, we will give
you information about the particular Financial Product - a Product
Disclosure Statement - to help you make an informed decision about the
Financial Product.

If one of our representatives provides further advice to you, related to
advice provided in a previous Statement of Advice, you can request the
record of the advice by contacting the representative or Northhaven
directly in writing, by telephone or by email.

You can request the record of the advice by contacting the representative
or Northhaven directly in writing, by telephone or by email.

Client Instruction - Your Instruction To Us

You may specify how you would like to give us instructions. For example by
telephone, fax or other means. In all cases, we must receive a written
confirmation of these instructions.

4 I
not independent

Northhaven Financial Management is not Independent under
section 923A(2)(a)(i) of the Corporations Act because we
receive commissions on the sale of life risk insurance products
and provide an MDA product that we advise on.
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Northhaven is a firm specialising in providing
comprehensive financial planning and portfolio
management for private clients and organisations.

Northhaven holds an Australian Financial Services
Licence No. 245627.

The Representatives of Northhaven (with their

corresponding ASIC register numbers) are: Our principal place of business:
Suite 605, 12 Century Circuit,

Scott Durbidge .......cccceeeeeirennnnnnns 269293 Norwest NSW 2153

JonathonHalls .............ccceervenen. 427814 PO Box 8277, Norwest NSW 2153

Matthew Ingram ...1309142 Tel: 02 8850 4343

Emily Ugarkovic ...........c.cceeeeeneeeene. 1308022 Fax: 02 8850 4345

Benjamin Vinson ........................ 270326 Email: wealth@northhaven.com.au

Our registered office is:

Level 6, 51 Rawson St, Epping, NSW 2121
P.O. Box 440 Epping NSW 1710

Tel: 02 9877 0505

Fax: 02 9877 0677

Email: wealth@northhaven.com.au
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The Advisers at Northhaven are focused on providing
long term solutions to all of your financial needs.

Each service we offer is provided on a value-added
basis. We will seek to co-coordinate and integrate
the various services you require to work towards your
optimal long-term financial outcome.

Our services are grouped into five areas:

» Your needs and enjoyment

 Tax effective accumulation of assets

« Investment and portfolio management (including
MDA services)

« Protection of assets and income

« Transfer of assets, including estate planning.

Northhaven may provide correspondence and
important disclosures electronically. We will use the
email address provided by you for electronic delivery
and natifications, including availability of items via a
link on our website. You may contact us at any time
to request correspondence by another method, such
as by post

WHO NORTHHAVEN ACTS FOR
WHEN PROVIDING THESE
AUTHORISED SERVICES

Where we provide advice, our primary concern
is for your financial wellbeing. We therefore act
in your interests in providing our authorised
services rather than that of any product issuer.
Any remuneration we may receive from product
issuers (such as commissions or other forms of
remuneration) will be fully disclosed to you.

northhavenwealth.com.au
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Your Needs and Enjoyment

Our initial focus is to understand your major long-term
financial management priorities. We also seek to fully
understand your family's long-term lifestyle objectives.
We then analyse your financial position in terms of your
assets and liabilities, including all structures (i.e.
superannuation funds, family trusts, companies etc.).
Going forward we will analyse movements in these
assets and liabilities in order to ensure they remain
suitable in relation to your long-term goals. Our Advisers
can provide long-term projections of asset values, to
help you identify the extent to which assets will meet
your future needs.

Tax Effective Accumulation of Assets

From the outset, your Adviser will look at utilising
appropriate structures for the ownership of investments
including superannuation funds, family trusts,
companies and partnerships to determine which
structures will complement the tax effective (after
costs) management of your assets.

We aim to work on a continuous and cooperative basis
with your accountant, superannuation administrator and
solicitor as required. Importantly, our work with other
professionals is designed to maximise the value you
receive, whether it be more efficient in day-to-day
compliance or producing the optimal advisory result.

Northhaven specialises in the use of superannuation
strategies for self-managed superannuation funds. This
includes contribution and pension strategies along with
the use of superannuation funds as a vehicle to transfer
benefits, particularly to other family members in the
event of death of a fund member.

Investment and Portfolio Management

Northhaven's approach to investment management
involves identification of the risk/return characteristics
of each investment and its impact on the broader
portfolio. Via our MDA service (detailed below),
Northhaven offers portfolio management on an active
basis. Actively. managed portfolios will generally include
both direct investmentin.listed Australian securities,
along with investing through wholesale managed funds.
g oo :
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Managed Discretionary
Account (MDA) Services

Northhaven Financial Management
provides a managed discretionary
account service (MDA service). Before
you can open an account, you must
enter into a contract with us regarding
the MDA service (MDA contract). The
MDA contract will include an
investment program

describing: the nature and scope of
the discretions that we will be
authorised and required to exercise;
any significant risks associated with
the MDA contract; and the basis on
which we consider the MDA service to
be suitable to you.

The MDA contract will also contain
important warnings about the
limitations relating to the MDA
contract. You should consider these
limitations before signing the MDA
contract.

Discretion relating to the
MDA Service

Any limitations on the discretions that
we exercise in relation to your account
are set out in the MDA contract.
Generally, we handle all administration
in relation to the MDA service,
including exercising your rights in
relation to corporate actions (e.g.
proxy voting), and we receive investor
correspondence associated with the
financial products held in

your account.

Significant Risks of the
MDA Service

There may be risks associated with
the MDA service. Your account may
contain securities, interests in
managed investment schemes, fixed
income and cash. The risks
associated with these products are
the same, whether you invest yourself
or through our MDA service. You
should be aware of these risks before
making any decision in relation to the
MDA service.

You should also be aware that the
investment decisions that we make in
relation to your account could differ
from those you would make yourself.
Therefore, the use of our MDA service
may result in a different return, and
the assumption of a different level of
risk, than investment decisions that
you make.

Protection of Assets
and Income

Your adviser will recommend
diversifying your investment assets in
order to help reduce risk and protect
your asset base over the long term.
Depending upon your individual and
family circumstances, we may look at
other forms of asset protection as
well, including the use of different
structures such as family trusts and
companies.
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We can offer advice to you in relation
to various life insurance options,
including death cover, total and
permanent disability cover, income
protection and trauma insurance.
Often a client's future income earning
capacity is their largest asset and the
protection of this salary via insurance
is often necessary.

Transfer of Assets
Including Estate Planning

Estate planning is centred around
what can be arranged now in order to
transfer the right asset, to the right
beneficiary, at the right time. We work
closely with your solicitor in order to
ensure that your estate documents
are in order. This requires that your will
is suitably drawn up to meet the
desired outcomes and importantly,
that the existing ownership and
control of assets is consistent with
the will.

There can be numerous areas
crossing several disciplines where
financial matters need to be
coordinated including nomination of
superannuation beneficiaries, trustees
of family or testamentary trusts,
individual and inter-entity loans and
where the beneficiaries will receive
assets or the benefit of income.
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The services of Northhaven Financial Management are tailored to
the degree of active management sought, thus the level of fees that
you will pay for our services is entirely dependent upon the level of
service your circumstances require. If you seek active management
of your portfolio with daily monitoring of your investments, we
provide such a service. This would attract an ongoing management
fee paid monthly, with full rebate of any establishment commission
or brokerage generated, but with an initial implementation fee to
cover the advice and work done. If you are in an ongoing fee
arrangement for a period longer than 12 months, we will seek your
consent annually to continue the arrangement.

Northhaven Financial Management can provide an active portfolio
management service that may include a Managed Discretionary
Account (MDA) service. This active portfolio management utilises
the services of third-party administrators to administer the portfolio.
Northhaven will generally pay the administrators out of the fee
charged to the client by Northhaven. The amount of fees paid to the
administrators varies by account. Northhaven can access a reduced
fee rate from the administrators due to the level of funds that they
administer for our clients.

Alternatively, you may seek a less active management style. Such a
strategy will incur a direct fee on implementation. Preparation of
ongoing reviews may incur an hourly fee. There is also scope to
provide a structured blend of these styles of service to cater for
clients who wish to receive specialist, ongoing advice without daily
monitoring of their investment base.

The exact amount of fees or commissions to be received by the
licensee and representative in respect of any personal advice will be
disclosed at the time the personal advice is given or as soon as
practicable after that time. Please note that you have the right to
request further information in relation to the remuneration, the range
of amounts or rates of remuneration, and soft dollar benefits
received by the licensee and / or representative.
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Soft Dollar Benefits

The licensee and / or the authorised
representatives of Northhaven may from
time to time receive a benefit from product
providers by way of sponsorship of
educational seminars, conferences or
training days etc. We may also receive
non-cash benefits from time to time.
Details of all benefits will be maintained on
a register.

Reciprocal Arrangements

Northhaven may receive payments from
third parties in relation to referrals provided
by Northhaven. Northhaven may also
share remuneration with third parties that
have referred business to us. Where
Northhaven receives remuneration in
relation to a referral provided by
Northhaven, this remuneration will be
disclosed to the client.




Fees and Charges of the MDA Service

The fees and charges for the MDA service are set out in
the MDA contract (see below). There will also be a
custody fee of $550 per annum. There may also be an
additional charge for administration of the MDA account,
depending upon your circumstances.

We may also receive commissions in relation to the
placement of listed and unlisted securities. These fees are
generally paid to us by the issuer of the security. We will
disclose any such fees that we may be entitled to receive.

Market Value of the Per Annum
Investment Portfolio (ex GST)
$0 - $1,000,000 1.500%
$1,000,001 - $2,000,000 1.200%
$2,000,001 - $3,000,000 0.950%
Over $3,000,000 0.750%

northhavenwealth.com.au
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Transactions conducted through the MDA service may
also attract brokerage and/or transaction fees paid directly
to a third party. Northhaven Financial Management does
not receive any transaction related fee revenue in relation
to any transactions that we effect on your behalf.

We can vary the fees and charges in this schedule by
providing at least 30 days prior written notice to you.
This document complies with the current ASIC
Corporations Instrument 2016/968 which replaced class
order CO 04/194 in September 2016.
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Northhaven Financial Management has a strong service ethic that we wish to enhance and
preserve. Being very proud of our company, if you are not fully satisfied with our service, we
welcome any comment regarding issues specific to yourself or to the company, wholly or in
part.

Should you wish to make a complaint, the following steps should be taken:
1. Contact your advisor and advise him about the complaint.

2. If you feel further action is appropriate, please put your thoughts on paper and forward
them to:

Ben Vinson

Northhaven Financial Management Pty Ltd

PO Box 8277

NORWEST NSW 2153

3. We will promptly address any issues with which you are not fully satisfied. You should
receive written acknowledgement of your complaint within five working days, and we will
attempt to resolve the issue within twenty working days.

4. If you still do not get a satisfactory outcome you can contact the Australian Securities &
Investment Commission (ASIC) at their free call Infoline on 1300 780 885 to find out which
industry complaints scheme may be available to assist you to settle your complaint.

5. You can make a complaint to the Australian Financial Complaints Authority (AFCA).
AFCA provides fair and independent financial services complaint resolution that is free to
consumers. They can be contacted on 1800 931678, online at www.afca.org.au, via email
at info@afca.org.au or in writing to Australian Financial Complaints Authority, GPO Box 3,
Melbourne VIC 3001

6. If you believe your concerns involve unethical conduct you may wish to also consider
raising these concerns with the Financial Advice Association Australia. They can be
contacted at:

GPO Box 4285

Sydney NSW 2001

Northhaven confirms that it has arrangements in place to ensure it continues to maintain
Professional Indemnity insurance in accordance with .912B of the Corporations Act 2001 (as
amended). Our Professional Indemnity insurance, subject to its terms and conditions, provides
indemnity up to the Sum Insured for Northhaven Financial Management Pty Ltd and our
authorised representatives in respect of our authorisations and obligations under our
Australian Financial Services Licence. This insurance will continue to provide such coverage
for any authorised representative who has ceased work with Northhaven Financial
Management for work done whilst engaged with us.

northhavenwealth.com.au
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The Privacy Amendment (Private Sector) Act, 2001
requires us to have procedures in place to cover the
collection, use and disclosure of personal information we
may hold about our clients.

As a financial services organization, we have always
protected the privacy of our clients. Information collected

is only used to fulfil our advisory and legal responsibilities.

As a financial service provider, we have an obligation
under the Anti Money Laundering and Counter Terrorism
Finance Act 2006 to verify your identity and the source
of any investment funds. This means that we will ask you
questions regarding your identity and circumstances and
ask that you present identification documents such as
passports and driver's licence to us. We may also retain
copies of this information. We assure you that this
information will be held securely and will only be divulged
if we are required to do so under the law.

Why Do We Collect Your Information?

We collect personal information about clients for the
purpose of providing the level of financial management
services required by the client.

This includes the following purposes:

« Inassessing your financial planning needs for
superannuation, investment and insurance purposes.

« In the establishment and ongoing administration of
investments and insurance policies.

« In support of decisions affecting your long-term
wealth.

« Inreviewing progress against agreed investment
strategies.

« In communication with product suppliers on changes
to your investment strategy or to administer claims on
an insurance policy.

We are also bound to collect personal information to
meet the requirement of corporate, superannuation and
taxation law.

What if | Choose Not to Provide You With

the Information You Request?

We only ask for information where it is necessary for the
purposes outlined in this statement. If the information is
not provided, we may not be able to provide some
services to some clients.
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Will Information Be Disclosed to Others?

We will only disclose clients' personal information to
people or organizations for the purposes outlined in this
statement.

When appropriate, we may disclose personal information
to or collect it from:

e Product providers

 Proper authority holders of Northhaven

« Administrative staff with Northhaven

» Loss assessors and claim investigators

» Your employer

» Hospitals, medical and other health professionals
 Legal and other professional advisors

« Government departments

 Trustees and administrators of other superannuation
plans or eligible rollover funds.

Is There Anything Else About How Client
Information May Be Used?

At times we may also use clients' personal information for
the purpose of providing clients with additional
information about the services we offer. This may be by
way of an invitation to attend a seminar or briefing on a
topic by a specialist in that area. It may be by providing
written publications either electronically or by mail.
Generally, this is done as part of our advisory role in
providing information for clients' consideration.

How Do Clients Request Access to
Personal Information Held About Them?

Clients can request access to the personal information
we hold about them by calling or writing in to Northhaven.
Clients will need to give full details of what you would like
to know or see.
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Personal Profiles Of Your Financial Management Team

The Northhaven Wealth Management Team consists of 5 authorised representatives and has authority under the
Licensee Northhaven Financial Management, to provide the financial services as set out on page 16. The profiles of
each member of the team providing financial management to you now follow.

Ben Vinson

Qualifications

» Master of Financial Planning
» Bachelor of Business

» Diploma of Financial Planning

Professional Bodies

» Financial Advice Association
Australia

« Financial Services Institute of
Australasia

Experience

Ben has been a member of the Northhaven
team since joining our firm at the start of 1999.
Over the last 20 years, Ben has been
privileged to advise and assist clients through
different market cycles and legislative regimes.
The changing advice landscape has provided
multiple opportunities to add value to clients
and assist them in achieving desired
outcomes. Ben has been admitted as an
Associate member of the Financial Planning
Association of Australia, as a Senior Associate
of the Financial Services Institute of
Australasia and as an Affiliate member of the
Self-Managed Super Funds Association.

Scott Durbidge

Qualifications

» Master of Financial Planning
 Bachelor of Laws

» Bachelor of Management

» Advanced Diploma of Financial
Services (Financial Planning)

Professional Bodies
 Financial Advice Association
Australia

« Financial Services Institute of
Australasia
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Experience

Scott joined the firm in 2002, becoming a
partner in 2007. Through his legal studies he
has developed a sound understanding of the
broad legal framework within which clients
undertake their investment, retirement and
estate planning. Completing a wide range of
qualifications has provided a foundation for
the holistic approach Scott takes when giving
financial advice. Scott has been admitted as
an Associate member of the Financial
Planning Association of Australia and is a
Senior Associate of the Financial Services
Institute of Australasia.
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Jonathon Halls

Qualifications

» Master of Financial Planning
with Distinction

» Bachelor of Business and
Commerce

» Diploma of Financial Services
(Financial Planning)

Professional Bodies
 Financial Advice Association
Australia

Experience

Jonathon joined Northhaven Financial
Management with the goal of helping others
to navigate the complexities surrounding
superannuation, retirement, insurance, and
aged care. For the past eleven years Jonathon
has been delivering excellent service to
clients, helping them plan ahead for their
short-term needs and long-term goals.
Jonathon heads up Northhaven's research
into ethical, sustainable and impact
investments, looking for opportunities that not
only benefit portfolios, but provide a positive
benefit to society.

Matthew Ingram

Qualifications

» Master of Financial Planning
with Distinction

« Bachelor of Civil Engineering
(First Class Honours)

Professional Bodies
» Financial Advice Association
Australia

Experience

Matt's initial training as an engineer has given
him an analytical foundation with a strong
attention to detail. The move to financial planning
several years ago came after developing a
fascination in the stock market, property
investing, and all things personal finance. This
interest was supplemented with post-graduate
qualifications in Financial Planning, in which a
high distinction average was achieved. Matt
finds great satisfaction in building long-term
relationships with clients of all ages and
backgrounds and helping them navigate
complex financial decisions with confidence.

Emily Ugarkovic

Qualifications

» Graduate Diploma of Financial
Planning

» Bachelor of Commerce

Professional Bodies
« Financial Advice Association
Australia
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Experience

With almost a decade in the industry, Emily is
committed to fostering strong relationships
and consistently providing outstanding service
to help clients reach their financial goals. She
is passionate about understanding each
client's unique needs and crafting
personalised solutions that make a meaningful
impact. Whether navigating challenges or
celebrating successes, she is committed to
being a trusted partner every step of the way.
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Detals Of Senvices: And Products Aullonised

(a) provide financial product advice for the following
classes of financial products:

(i) deposit and payment products limited to:

(A) basic deposit products;

(B) deposit products other than basic deposit products;
(ii) derivatives limited to:

(A) old law securities options contracts and warrants;

(iii) debentures, stocks or bonds issued or propose to be
issued by a government;

(iv) life products including:

(A) investment life insurance products as well as any
products issued by a Registered Life Insurance Company
that are backed by one or more of its statutory funds;
and

(B) life risk insurance products as well as any products
issued by a Registered Life Insurance Company that are
backed by one or more of its statutory funds;

(v) interests in managed investment schemes including:
(A) investor directed portfolio services;

(vi) interests in managed investment schemes limited to:
(B) MDA services;

(vii) retirement savings accounts ("RSA") products (within
the meaning of the Retirement Savings Account Act
1997);

(viii) securities;

(ix) standard margin lending facility; and

(X) superannuation; and

(b) deal in a financial product by:

(i) issuing, applying for, acquiring, varying or disposing of
a financial product in respect of the following classes of
financial products:

(A) derivatives limited to:

(1) old law securities options contracts and warrants; and
(B) interests in managed investment scheme limited to:
(1) investor directed portfolio services; and

(2) MDA services; and

(i) applying for, acquiring, varying or disposing of a
financial product on behalf of another person in respect
of the following classes of products:

(A) deposit and payment products limited to:

(1) basic deposit products;

(2) deposit products other than basic deposit products;
(B) derivatives limited to:

(1) old law securities options contracts and warrants;

(C) debentures, stocks or bonds issued or proposed to be
issued by a government;

(D) life products including:

(1) investment life insurance products as well as any
products issued by a Registered

Life Insurance Company that are backed by one or more
of its statutory funds; and

(2) life risk insurance products as well as any products
issued by a Registered Life Insurance Company that are
backed by one or more of its statutory funds;

(E) interests in managed investment schemes including:
(1) investor directed portfolio services; (F) retirement
savings accounts ("RSA")

products (within the meaning of the Retirement

Savings Account Act 1997); (G) securities;

(H) standard margin lending facility; and

(I) superannuation; to retail and wholesale clients

northhavenwealth.com.au
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